


Built in 1929, the United Office Building was 
erected as a towering achievement of art deco architecture 
uniquely blended with a Mayan revival motif.

Today, it’s the home of the Giacomo — the premiere luxury 
boutique hotel in Niagara Falls. The Giacomo is 45 rooms of 
true elegance combined with exemplary service. 

The Giacomo Lounge is our full bar with top-shelf liquors,  
specialty martinis, and also features an impressive wine list 
and selection of beers. Opens daily at 5 pm.

Overlooking one of the wonders of the world, the Giacomo 
is truly a wonder in itself.
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General Information
The Giacomo Hotel
222 1st Street
Niagara Falls, NY 14012
 
Phone:  (716) 299-0200

Website:  www.thegiacomo.com

Email:  reservations@thegiacomo.com

Check-In Time:  4:00 pm 

Check-Out Time:  11:00 am

Late Check-Out:  $25/Hour up to 2pm (Based on availability)

 
The Giacomo is a Green Hotel
All electrical features in our guest rooms are energy-smart. If no movement is 
detected within 45 minutes, the power shuts off automatically.

Have A CPAP Machine Or Any Other Medical Equipment?
If you have any medical equipment that has to stay on at all times, please notify 
the Front Desk, so our team can ensure that your device is plugged into an 
outlet that has constant power. 



Services + Amenities
Complimentary Breakfast Buffet
Located in the Dining Room off the Lobby.  Breakfast hours are 8:00 am to 
10:30 am.

Parking
Complimentary parking is available for all guests. You will be assigned a spot in 
our gated lot. Please be respectful of others and only park in your assigned spot.

19th Floor Sky View Room
Take the left elevator to the 18th floor and walk up the North stairwell. Open 
from 6:00 am to 11:00 pm.

Giacomo Lounge
Our full bar with top-shelf liquors and specialty martinis also features an 
impressive wine list and selection of beers. Bar Bites Menu available. Located off 
the lobby; turn left off the elevator. Opens daily at 5 pm.

Fitness Center
Located on our Ground Floor; Press “B” in the left elevator. Open 24 hours.

Business center
Located in the Dining Room. Offering complimentary internet access, copying, 
printing and faxing services at your convenience. Open 24 hours.

Housekeeping
Housekeeping service will be provided to you daily. If you require additional 
toiletries, pillows, blankets, rollaway beds or other amenities, please dial #0 from 
your in-room phone.

Ice Machine
Ice machine is located on the first floor.
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Services + Amenities
Internet Access
We offer free High-Speed Internet access in all of our guest rooms. To connect 
to Wi-Fi, please select “The Giacomo” network on your device. You will be 
prompted to agree to Terms and Conditions. No password is required..

Keys
If you have misplaced your room key, you can obtain a new key at the Front 
Desk by providing identification verifying the name on the room.

Maintenance
For assistance with any maintenance request please call Front Desk

Microwave 
Microwave for guest use is located on the first floor near the ice machine.

Airport Transportation
Airport transportation can be arranged by contacting Front Desk

Telephone Services
Please use the following dialing instructions:

• Room-to-Room – Dial the Room Number 
•  Front Desk – Dial 0 
•  Emergency – Dial 0 for Hotel Operator or 911 for Immediate Assistance 
•  Local calls – Dial 9 + 1 + Area Code + Phone Number 
•  USA– Dial 9 + 1 + Area Code + Phone Number 



Visiting Niagara Falls
Niagara Falls consist of three sections. The large Canadian Falls – with its 
distinctive curved shape – is also known as the Horseshoe Falls. The Canadian 
Falls are separated by Goat Island from the American Falls, which is separated 
by a small island at its south end from the narrow Bridal Veil Falls.

Each side of the Falls offers a different perspective, and it is always best to visit 
both sides to maximize your experience.

The American side gives a side-on view of the American Falls, and an observation 
point only 20 yards from the top of the Falls. 

Although the Canadian side is touted for having the best view, the American 
side is located within the oldest state park in the nation, so efforts have been 
made to preserve the natural beauty of the area and prevent the kind of 
commercialization that you’ll find on the Canadian side. Visitors looking to 
experience the Falls as a natural wonder will appreciate this.

Views of Niagara Falls are free and accessible. Access to the riverside walks and 
parks offer great views. You can walk across to Goat Island on the pedestrian 
bridge.
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Visiting Niagara Falls
There are a number of attractions designed to enjoy the Falls.

Cave of the Winds – An elevator takes you down to a walkway that leads you 
right to the bottom of the Bridal Veil Falls. You will definitely get a feel for the 
true power of the Falls! This is the closest you can get to the Falls on either side 
without actually leaping into them! Open year round.  www.niagarafallsstatepark.com

Maid of the Mist – A boat ride taking you down around the bottom of the Falls. 
An unforgettable experience is looking up at the Falls from below and feeling the 
mist coming off the Falls (hence the name). Seasonal.  www.maidofthemist.com

Aquarium of Niagara  – A world of discovery with over 1,500 aquatic animals. 
Sharks, piranhas, sea lions, sea horses, giant Pacific octopus and a colony of 
Peruvian penguins. Open year round.   www.aquariumofniagara.org

Niagara Scenic Trolley – Use this to get around the park more quickly if needed. 
$2 adults/$1 children for the entire day. Hop on and off. 

Discover Niagara Shuttle – Experience Niagara’s iconic landscape, rich history 
and the thriving culture and communities with the ease and convenience of a 
complimentary hop-on/hop-off shuttle. Seasonal.  www.discoverniagarashuttle.com

Whirlpool Jet Boat Tours – In nearby Lewiston is a jet boat ride that will take 
you up the Niagara river towards the whirlpool.  www.whirlpooljet.com

Helicopter Rides  – Fly above and around the American and Canadian Falls. 
Weather permitting.  www.rainbowairinc.com



Beyond The Falls
Old Fort Niagara –  A fortification originally built to protect the interests of 
New France in North America. It is located near Youngstown, New York, on the 
eastern bank of the Niagara River at its mouth, on Lake Ontario. Open all year 
round.  www.oldfortniagara.org

Historic Lewiston – Located just ten minutes north of Niagara Falls, Lewiston 
rests along the banks of the Niagara River. It is known for unique festivals, 
quaint charm, rich history and outstanding fishing. Center Street is famous for 
boutique shops and outstanding restaurants.  www.niagarariverregion.com

Ransomville  – Rich in agro-tourism opportunities, Ransomville is known for 
orchards and farm markets. Roadside farm stands will tempt you with their fresh 
homegrown produce including  some of the tastiest apples anywhere in the US.

Niagara County Wine Trail – Nestled between the famous Niagara Escarpment 
and Lake Ontario, The Niagara Wine Trail features a beautiful combination of 
wineries and serene farm vistas, and a truly rural life.  www.niagarawinetrail.org

Our Lady of Fatima Shrine  – Located near Lewiston, it is a place of natural 
beauty, art, communal prayer and renewal to the thousands who visit the chapels 
and spiritual grounds each year. The Avenue of Saints features more than one 
hundred life-size marble statues representing Saints from every race and walk of 
life.  www.fatimashrine.com

Elmwood Village –  Buffalo’s premier urban shopping district. Discover locally 
owned and operated retail stores and restaurants along a beautiful tree-lined 
street. From clothing to artwork, books to jewelry, shopping on Elmwood offers 
something for everyone. www.elmwoodvillage.org
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Beyond The Falls con’t

Buffalo & Erie County Naval & Military Park –  The largest inland Naval Park 
in the country. Located on Buffalo’s Waterfront, this unique family destination 
features four decommissioned Naval vessels that served in a variety of military 
conflicts in our nation’s history.  buffalonavalpark.org

Darwin Martin House – Designed by Frank Lloyd Wright and built between 
1903 and 1905. Located at 125 Jewett Parkway in Buffalo, New York, it is 
considered to be one of the most important projects from Wright’s Prairie 
School era, and ranks along with The Guggenheim in New York City and 
Fallingwater in Pennsylvania among his greatest works.  www.darwinmartinhouse.org

The Buffalo Zoo – Founded in 1875, The Buffalo Zoo is the third oldest zoo 
in the United States. Each year, the Zoo welcomes approximately 400,000 
visitors and is the second largest tourist attraction in Western New York, second 
only to Niagara Falls. Located on 23.5 acres of Buffalo’s beautiful Delaware 
Park, the Zoo exhibits a diverse collection of wild and exotic animals and more 
than 320 different species of plants.  www.buffalozoo.org

Olcott – Perched on the shores of Lake Ontario is Olcott, a waterfront 
town that feels like a step back in time. Swimming beach, ice cream shops, 
restaurants, fishing pier, boardwalk, Olcott Beach Lighthouse and the Olcott 
Beach Carousel Park a vintage kiddy park.



Giacomo Gifts
Giacomo Robe $75.00 plus tax

Giacomo Champagne Flute $9.95 plus tax

Giacomo Umbrella $79.00 plus tax

Giacomo Artwork 
Much of the artwork at the Giacomo is available direct from the artist.  
Prints are available is a vareity of sizes. Order inquires may be emailed 
to wojcikd@roadrunner.com. To view other works by this artist please 
visit www.donnawojcik.com.



FASHION OUTLETS OF 
NIAGARA FALLS USA
1900 Military Road, Niagara Falls
(716) 297-2022 

www.fashionoutletsniagara.com

MADE IN AMERICA STORE SOUVENIR 
& GIFT SHOP
360 Rainbow Blvd. Niagara Falls
(716) 304-3622

PLATTER’S CHOCOLATE FACTORY
The Wurlitzer Building 
908 Niagara Falls Blvd., North Tonawanda
(716) 693-5391

www.platterschocolates.com

SHAWNEE COUNTRY BARNS 
ANTIQUE CO-OP 
6608 Shawnee Rd., Wheatfield
(716) 731-1430

www.scbantiques.com

LAKEVIEW VILLAGE SHOPPES
5955 Ontario St., Olcott
(716) 778-8531 

Seasonal

Shopping Guide

BARNES & NOBLE AT THE  
CULINARY INSTITUTE
28 Old Falls Street, Niagara Falls
(716) 210-2590
Textbooks, Apparel, Gifts and Accessories

LATINA IMPORTING
1712 Pine Ave., Niagara Falls 
(716) 284-0537
Specialty Grocery Store

RESEARCH & DESIGN LEWISTON
721 Center Street, Lewiston
(716) 405-7090
Clothing Store & Gift Items

VIVA NOSTALGIA
549 Center Street, Lewiston
(716) 754-2614
Movies, Candy, Collectibles & Gift Items

CHÉRI AMOUR
445 Center Street, Lewiston
(716) 405-7297
Unique Gifts & Jewelry

Antiques, boutiques and malls equal quality shopping.



RED COACH INN
2 Buffalo Ave., Niagara Falls 
(716) 282-1459

Cuisine: American
Dining options: Breakfast, Lunch, Dinner

DONATELLO’S
466 Third St., Niagara Falls 
(716) 282-2069 

Cuisine: Casual
Dining options: Lunch, Dinner

POWER CITY EATERY
444 Third St., Niagara Falls 
(716) 299-0124

Cuisine: Sandwich and Coffee Shop       
Dining options: Lunch, Dinner

WINE ON THIRD
501 Third St., Niagara Falls 
(716) 285-9463

Cuisine: Tapas Bar
Dining options: Wine Bar, Dinner 

WESTERN DOOR
310 Fourth St., Niagara Falls 
(inside the Casino) 
(716) 299-1100 

Cuisine: Steakhouse
Dining options: Dinner, Late Dinner 

SIMPLY SOUL
829 Main St., Niagara Falls 
(716) 299-7105

Cuisine: Soul 
Dining options: Lunch, Dinner

SAVOR
28 Old Falls St., Niagara Falls 
(716) 210-2580 

Dining options: Lunch, Dinner 

SPOT COFFEE

24 Buffalo Ave., Niagara Falls 

(716) 282-1459

Cuisine: Coffee Shop
Dining options: Breakfast, Lunch

HARD ROCK CAFE 
333 Prospect St.,, Niagara Falls 
(716) 282-0007 

Dining options: Lunch, Dinner

DICAMILLO BAKERY 
811 Linwood Ave., Niagara Falls
(716) 282-2341

Dining options: Bakery, Lunch

Variety of take out menus available. Please contact Front Desk for details.

Dining Guide
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LA CUCINA DI MAMMA
795 Rainbow Blvd., Niagara Falls
(716) 284-9778
Cuisine: Italian
Dining options: Lunch, Dinner

GRIFFON PUB
2470 Military Rd., Niagara Falls 
(716) 236-7474
Cuisine: American
Dining options: Lunch, Dinner, Late night

CARMELO’S
425 Center St., Lewiston 
(716) 754-2311

Cuisine: Italian, Seafood, Steakhouse
Dining options: Dinner

BRICKYARD
432 Center Street, Lewiston 
(716) 754-7227
Cuisine: Barbeque
Dining options: Lunch, Dinner

VILLAGE BAKE SHOPPE
417 Center St., Lewiston 
(716) 754-2300
Cuisine: Desserts
Dining options: Lunch

FORTUNA’S
827 19th St., (716) 282-2252
Cuisine: Italian
Dining options: Dinner

THE MIAMI HOUSE
250 Rainbow Blvd., Niagara Falls  
(716) 304-5100
Cuisine: Filipino
Dining options: Lunch, Dinner

MICHAEL’S RESTAURANT
3011 Pine Ave., Niagara Falls  
(716) 282-4043
Cuisine: Italian / American
Dining options: Lunch, Dinner

REMINGTON TAVERN & 
SEAFOOD EXCHANGE
184 Sweeney St., North Tonawanda 
(716) 362-2802
Cuisine: Seafood
Dining options: Dinner

Dining Guide con’t



MENUS



SPARKLING  G  B
Mionetto Prosecco, Italy (187ml)   14
Domaine St Michelle Brut, Washington   45
Martini & Rossi Asti, Italy   49
Verve Clicquot Brut, France   119
Perrier Jouet Grand Brut, France   109

WHITE & ROSÉ
Rosé – Barton & Guestier, France  10  35
Catawba – Freedom Run, Niagara County  10  35
White Zinfandel – LaTerre, California  8  30
Semi-Dry Riesling – Freedom Run Blue, Niagara County  11  39
Riesling – Two Vines, Washington  10  35
Moscato – Beringer Main & Vine, California  6  24
Dry Riesling – Schmitt Sohne, Rheinhessen, Germany  12  42
Pinot Grigio – Folonari, Italy  7  27
Pinot Grigio – Santa Christina, Italy  11  39
Sauvignon Blanc – Brancott, New Zealand  11  39
Chardonnay – Kendall Jackson, California  11  39
Chardonnay – Trinity Oaks, California  6  24
Chardonnay Unoaked – Cave de Lugny, Burgundy, France  14  52

RED
Pinot Noir – Irony, California  13  44
Pinot Noir – Cambria, California  15 55
Pinot Noir – Freedom Run, Niagara County  14  52
Red Blend - Hob Nob, Languedoc Roussillon, France  12  42
Malbec - Layer Cake, Mendoza, Argentina  13  44
Cabernet Sauvignon – J. Lohr, California  14  52
Cabernet Sauvignon – Carnivor, California  12  42
Cabernet Sauvignon - Josh Cellars, California  16  59
Cabernet Sauvignon – Santa Rita 120, California  6  24
Merlot – Ravenswood, California  6  24
Merlot – Francis Coppola, California  13  44
Merlot – Stag’s Leap, California   70
Garnacha - Campo Viejo, La Rioja, Spain  12  42

DESSERT
Ice Wine – Jackson-Triggs, Niagara Region, ON   65
Ice Wine – Inniskillin, Niagara Region, ON   87
Tawny Port – Taylor, New York  9
Dry Sherry – Taylor, New York  9

Amstel Light
Blue Light
Bud Light
Corona Extra
Sam Adam’s Lager
EBC Blueberry*
Heineken
Labatt’s Blue
Southern Tier IPA*
Molson Canadian
Sierra Nevada Torpedo IPA
Flying Bison Rusty Chain Lager*
Budweiser
Yuengling
Woodcock Bros Niagara Lager*

*Local

WineBeer



CHOCOLATE COVERED STRAWBERRY
Smirnoff Strawberry Vodka, Crème de Cacao, cream  
and splash of Grenadine

BLUE NIAGARA
Bacardi Superior Rum, Titos Handmade Vodka,
Blue Curaçao, Pineapple Juice and Sweet & Sour mix

TIRAMISU
Absolut Vanilla Vodka, Amaretto and Kahlúa

DREAMSICLE
Bacardi Superior Rum, Banana Liquor, Pineapple Juice  
and Grenadine

VANILLA SKY
Absolut Vanilla Vodka, Orange and Pineapple Juice and 
Club Soda

STRAWBERRY BLONDE
Smirnoff Strawberry Vodka, Cranberry Juice and Club Soda

LEMON BOMB
Absolut Citron Vodka, Triple Sec and Lemon Juice

007 VESPER
Tanqueray Gin, Tito’s Handmade Vodka and Martini & Rossi 
Dry Vermouth

BOURBON RICKEY
Maker’s Mark Bourbon, Club Soda and Lime

HEAVENLY O
Frangelico, Amaretto and Baileys Irish Cream

KEY LIME PIE
Absolut Vanilla Vodka, Pineapple Juice and Grenadine

TWISTED MACKENZIE
Baileys Irish Cream and Amaretto

TIRAMISU
Kahlúa and Smirnoff Whipped Cream Vodka

VERY BERRY
Smirnoff Strawberry Vodka and  
Pinnacle Blueberry Vodka

THE BIRTHDAY SUIT
Smirnoff Whipped Cream Vodka and Whipped Cream

CHICK FLICK
Smirnoff Strawberry and Whipped Cream Vodka

TEQUILA FURNACE
Hornitos Reposado and Hot Sauce

CHOCOLATE CAKE
Absolut Vanilla Vodka and Frangelico

PERILOUS FLIGHT
Tito’s Handmade Vodka, Triple Sec and Lime Juice

CARROT CAKE
Baileys Irish Cream and Butterscotch Schnapps

LIME DROP
Absolut Vanilla Vodka and Lime Juice

CocktailsShooters


